FACT SHEET

WARRANTY

Under the Building code of Australia, all suppliers to the building industry are required
to provide a seven year guarantee of products.

Qualicoat members provide a minimum seven year guarantee and conform to
international powdercoating best practice, have their powder products independently
tested and the application processes randomly audited.

The powder manufacturer guarantees the coating performance of the Qualicoat
approved powder. They do not guarantee the pre-treatment or application of the
powder. The pre-treatment and application is guaranteed by the Qualicoat applicator.

Standard warranty powders are not guaranteed in some specific harsh environments
such as direct coastal exposure. Higher durability powders are available for those
conditions. Refer to the Qualicoat website (www.qualicoat.org.au) for classification of
environmental conditions as outlined in AS3715, or ask the powder manufacturer.

Coatings need to be reasonably maintained to validate the warranty and maintain the
finish. Guidance is available on the Qualicoat website (www.qualicoat.org.au), in
AS31725 or in the powder manufacturer’s terms and conditions.

Disclaimer: the role of the AISF is to administer the Qualicoat system and
independent audits. All advice, recommendation, information, assistance or service
provided is given in good faith and is believed by the parties to be appropriate, but is
given without any liability or responsibility on behalf of Qualicoat, AISF, AWA or AAC.




